Role Plays for Negotiation & Complaining
Brainstorm: With a partner, write down reasons….
1) why an employee might get fired.

2) why a company might go bankrupt.


3) why a candidate might not get hired for a job at an IT company after an interview.

4) why a student might complain about his or her school.


5) why a guest might ask for a refund after staying a night in a hotel.


Role-playing : With your partner, decide who will be StudentA and StudentB, and then role-play the below situations. Read only your role. When you and your partner are ready, you can begin.
#1 The Office
	StudentA
	Your employee, StudentB, has not been performing very well recently at work. S/he has many problems (See the problems for #1 above). You have invited him/her to your office. You plan to fire him/her. Talk to him/her nicely, and let him/her know that s/he must leave at the end of the day.


	StudentB
	Your boss has asked you to come into his/her office. You are not sure why. Recently, you have been very stressed out. You have a new baby at home, so you can’t sleep. Also, your other workmates are bad at their jobs, which makes it hard for you to do your job.  




#2 The Company
	StudentA
	You are the owner of a toy company. You have been on vacation for 6 months, and now you are back. You have arranged a meeting with the company CEO. Talk with him/her. Ask him/her how the company is doing.


	StudentB
	You are the CEO of a toy company. The company has been doing very poorly recently (see the problems for #2 above). The company is going to go bankrupt very soon. Now, the owner of the company wants to talk with you. Go to his/her office and talk with him/her.   



#3 The Interview
	StudentA
	You interviewed a candidate for a job at your IT company last week. She didn’t get the job (see reasons for #3 above). Now, you are at your office, and she has come in to talk with you. 


	StudentB 
	You had an interview last week at an IT company. Although you were the perfect person for the job, you didn’t get the job. You are very angry. You think that you didn’t get the job because of discrimination (for example, because you are a woman, a foreigner, etc). You have decided to go to the company today. Talk with the hiring manager (the interviewer), and find out why you weren’t hired!



#4 At School
	StudentA
	You are the academic director of a school. A student has just knocked on your door. Invite him/her in, and talk with him/her.


	StudentB
	You are a student. You are at school. You have had many problems with your school (see reasons for #4 above). You have decided to go to the academic director’s office to complain. Knock on his door and ask to speak with him/her.   



#5 The Hotel
	StudentA
	You had a horrible stay at your hotel last night (see reasons for #5 above). Go downstairs and complain to the front desk clerk. You want a refund!


	StudentB
	You are the front desk clerk at a 5 star hotel. Your hotel is amazing. Everyone loves it. You at the front desk now and a guest has come down to talk with you.   
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